UCO BANK
Department of Information Technology
Procurement of Redhat JBOSS License
RFP Ref. No: UCO/DIT/0364/2026-27 Date: 30/05/2026
Pre-Bid Responses/ Clarifications published on 25-06-2026

SI. RFP RFP Clause Original RFP Clause Query sought/ Suggestions Banks Response
No. Page No. of the Bidder
No.
Selected bidder needs to | Kindly confirm whether the | It is clarified that it will be a
1 12 provide necessary support in | setup between the DC standalone implementation.

installation and activation the
licenses at Bank®s DC & DR
environment.

(Data Center) and DR
(Disaster Recovery) is
planned as a High
Availability implementation
or as a Standalone
installation.

Additionally, please clarify
whether remote access
from the bank premises will
be permitted during
installation and subsequent
support activities.

First time installation to be
done at onsite Bank's DC/DR
Premises.

Remote access will not be
permitted. However, on case
to case basis, based on
severity the same may be
decided.
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12

The vendor should supply
Software and Licenses
mentioned below as per the
parameters shared by the Bank
(in  consultation  with  the
application team) along

with RAID configuration.

Please confirm  whether
RAID configuration is
required only at the
physical server level—to
protect against hardware
disk failures—and not within
Nutanix virtual machines,
since Nutanix’'s distributed
storage  fabric  already
provides

redundancy and fault
tolerance without the need
for VM-level RAID.

It is clarified that RAID
configuration is required only
at the physical server.

12

The vendor has to extend
support and carry out all the
installation/re  installation and
configuration/re-  configuration
and integration, if required, as
per the requirements of
application provider/ Bank.

Since the Bank has
requested integration
support , it implies that if the
application needs to
connect with other systems,
multiple  steps  will  be
involved in the integration
process. Therefore, the Bank
is requested to clearly
specify the exact type of
integration support it
expects from the vendor.

First fime integration support
will  require and if the
application vendor
successfully able to run the
application within itself or able
to connect the third party
applications then the same
may not require.
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For critical exigencies, the | As the Bank has requested | It is clarified that onsite
13 11 vendor should extend necessary | extended onsite  support | vendor's availability is required
onsife  support  whenever | Whenever required, please :L'th;rf“ Hours of nofice for
required by Bank. confirm whether it will also '
proyide remote access Remote access will not be
during off—hou.rs so that permitted. However, on case
support requirements  can | iy cqse  basis, based on
be fulfilled seamlessly. severity the same may be
decided.
Delivery and Installation Practically this timeline Clause stands as per RFP.
The proposed delivery, | should be increased. We
15 Part lll, 2

Installation and Implementation
should be completed within 15
days from the date of issuance
of the purchase order. The delay
period of site readiness will not
be included in above-mentioned
delivery and installation period.

request you to modify the
clause as follows:

The proposed delivery,
Installation and
Implementation  should
be completed within 45
days from the date of
issuance of the purchase
order. The delay period
of site readiness will not
be included in above-
mentioned delivery and
installation period.
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18

Partlll, 9

PRICE VALIDITY
The selected bidder will be

required to keep the price valid
for Six (6) months from the date
of bid submission.

Due fo various reasons
including USD-INR
exchange rate flatuation,
price can remain valid
only 90 days from time of
bidding. Kindly modify
the clause as follows:

The selected bidder will be
required to keep the price
valid for Three (3) months
from the date of bid
submission.

Clause stands as per RFP.

25

Part 1V, 17

Period of Bid Validity
Bids shall remain valid for 180

(One hundred Eighty) days after
the date of bid opening
prescribed by UCO BANK.

Due fo various reasons
including USD-INR
exchange rate flatuation,
price can remain valid
only 90 days from time of
bidding. Kindly modify
the clause as follows:

Bids shall remain valid for 90
(Ninety) days after the date
of bid opening prescribed
by UCO BANK.

Clause stands as per RFP.
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Point No. 5 The bidder should have supplied | Requesting to consider this Clause stands as per RFP.
Page 8 and installed Redhat JBOSS | as -
Eligibility licenses in any two organizations | The bidder should have
Criteria during last 3 years as on bid | supplied and installed
submission date. Redhat JBOSS or any other
Database licenses in any
two organizations during last
3 years as on bid submission
date.
Page Annexure - |S-BOM & C-BOM DETAILS of all | Need clarification about | S-BOM details of all the
101 XXI the proposed Tool/solutions HLD / LLD to submit along | proposed licenses require.
(To be submitted with HLD/ LLD) | \yith this Annexure | Revised annexure attached.
5-BOM & C- document
BOM
DETAILS
For competitive bidding with Clause stands as per RFP.
more bidders participation,
The bidder should have supplied ggusreeque“ fo revise ”;'z
and installed Redhat JBOSS .
. . o The bidder should have
8 licenses in any two organizations . .
during last 3 years as on bid supplied and instalied
bmission dat Redhat JBOSS licenses in
submission adate. atleast ONE Organization
3. ELIGIBILITY during last 3 years as on bid
CRITERIA submission date.
The selected Bidder shall, within a | As per the latest Clause stands as per RFP.
period of fifteen (15) days from | amendment in GFR 2017
17 8. the date of Letter of Intent | dated 02-02-2022 (Rule 171
PERFORMAN | (LOI)/Purchase Order (PO) have | of GFR 2017), Performance
CE BANK | to furnish a Performance Bank | Security may be obtained in
GUARANTEE | Guarantee, format as per | the form of insurance surety
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Annexure - IV issued by any
scheduled commercial bank
(other than uco Bank)
equivalent to 5% of the project
cost/Total Cost of Ownership
(TCO) valid for a period of 15
months ( 12 months + claim
period of three (3) months) from
the date of SLA/Purchase Order
(PO)

bonds, account payee
demand draft, banker's
cheque, or bank guarantee.
Therefore, we request you to
allow fo submit
Performance Security in the
form of Insurance Surety
Bonds or PBG.

14

EARNEST
MONEY
DEPOSIT

Sending EMD other than BG form
will not be entertained

As per the amendment in
GFR 2017 dated 02-02-2022
(Rule 170 of GFR 2017), Bid
security may be obtained in
the form of insurance surety
bonds, account payee
demand draft, banker's
cheque, or bank guarantee
(including e-bank
guarantee) or payment
online in an acceptable
form.

Therefore, we request to
accept the EMD also in the
form of Insurance Surety
Bond or DD or BG.

Clause stands as per RFP.
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UCO BANK

Department of Information Technology
Procurement of Redhat JBOSS License

RFP Ref. No: UCO/DIT/0364/2026-27 Date: 30/05/2026

Corrigendum/Addendum
Sl RFP Page Original Clause Modified Clause
No No.
101-102 S-BOM & C-BOM DETAILS of all the proposed | Revised Annexure Attached
Annexure  — | 1o0|/solutions
XXI
12, Scope The bidder has to supply, install & maintain RED HAT
Of Work The bidder has to supply, install & maintain RED HAT | JBOSS License as mentioned below:

JBOSS License as mentioned below:

SL Item Description Quantity
No
RedHat JBoss Enterprise
1 application Platform License 64- | 1 no.
Core Standard support (1 year)
RedHat JBoss Enterprise
2 Application Platform License é4- | 1 no.
Core Premium support (1 year)
RedHat JBoss Enterprise
3 Application Platform License 4- | 2 no.
Core Standard support (1 year)

SL ltem Description Quantity

No
RedHat JBOSS Enterprise

1 Application Platform License 64- | 1 no.
Core Standard support (1 year)
RedHat JBoss Enterprise

2 Application Platform License 64- | 1 no.
Core Premium support (1 year)
RedHat JBosSs Enterprise

3 Application Platform License 4- | 2 no.
Core Standard support (1 year)
RedHat JBoss Enterprise

4 Application Platform License 8- | 1 no.
Core Premium support (1 year)
RedHat JBoss Enterprise

5 Application Platform License 22- | 1 no.
Core Standard support (1 year)
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Bid
submission
date

Last Date and Time for receipts of tender bids :
30/06/2026 at 04:00 PM
Opening of Technical Bids : 30/06/2026 at 04:30
PM

Last Date and Time for receipts of tender bids :
07/07/2026 at 04:00 PM
Opening of Technical Bids : 07/07/2026 at 04:30 PM

All other terms and conditions of the above bid document will remain unchanged.
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S-BOM DETAILS of all the proposed Tool/solutions

Revised Annexure — XXI

(Should be submitted on the letterhead of the OEM duly signed by Authorized Signatory

of OEM)
S-BOM
Component Component Component
Sl. Component Name (to be Name (to be Name (to be
No mentioned by mentioned by mentioned by
the Bidder) the Bidder) the Bidder)
1. | Version
2. | Description
3. | Supplier
4. | License
5. | Origin
6. | Dependencies
7. | Vulnerabilities
8. | Patch Status

9. | Release Date

10. | End of Life Date

11. | Usage Restrictions
12. | Checksums

13. | Hashes

14. | Executable Property
15. | Archive Property

16. | Structured Property

Yours Faithfully,

Avuthorised Signatory,
Name:
Designation:

Vendors Corporate Name:

Address:
Email:
Contact No

Page | ¢




Masked Commercial Bid

(To be submitted with technical Bid)

Revised Annexure - Xlil

(Amount in Rs.)

Unit Cqst Arrci;oant Total Price
:llc; Description Part no. QU&SMY (Exgl:Tc;mg 02 <;Jsr;it (In<(:;lt;1<3l)|ng
(B) (©) D= Ax(B+C)
RedHat JBoss EAP | <Bidder | <Bidder
1 | License 64-Core to to XX XX XX
Premium support Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder XX XX XX
2 | License 64-Core to to
Standard support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder XX XX XX
3 | License 4-Core to to
Standard support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder XX XX XX
4 | License 4-Core to to
Standard support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder XX XX XX
5 | License 8-Core to to
premium support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder XX XX XX
6 | License 22-Core to to
Standard support | Specify> | mention>
Total Cost of RedHat JBOSS License with GST (in figure) (1+2+3+4+5+6) XX
Total Cost of Ownership (In Words) XX
Notel: 1.Bidder may quote multiple part codes to any line item.
2. Core requirement is provided. Bidder to quote number of Licenses.
3. Bidder to quote all six line items.
Note:

a. The calculation for arriving at TCO is properly mentioned in the appropriate
columns and we confirm that the above-mentioned rates are accurate. In case
of any anomalies in the calculation for arriving at TCO, the Bank will have the
right to rectify the same and it will be binding upon our company.

b. We have ensured that the price information is filled in the Commercial Offer at
appropriate column without any typographical or arithmetic errors. All fields have
been filled in correctly.

c. We have not added or modified any clauses / statements / recordings /
declarations in the commercial offer, which is conditional and / or qualified or
subjected to suggestions, which contain any deviation in terms & conditions or
any specification.

d. We have understood that in case of non-adherence to any of the above, our
offer will be summairily rejected

e. If the cost for any line item is indicated as zero or blank, then Bank may assume
that the said item is provided to the Bank without any cost.
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Place:
Date:

Bank has discretion to keep any of the line item mentioned above as optional as
per Bank's requirement.

Present Rate of tax, if applicable, should be quoted in respective columns. The
Bank will pay the applicable taxes for the above-mentioned tax type ruling at the
time of actual delivery of service/implementation and resultant billing. However,
no other tax type will be paid. The Octroi / Entry Tax will be paid extra, wherever
applicable on submission of actual tax receipt.

We understand that any commercial offer which is conditional and / or qualified
or subjected to suggestions will also be summarily rejected. This offer shall not
contain any deviation in terms & condition or any specifications, if so such offer
will be summarily rejected.

All prices should be quoted in Indian Rupees (INR) only.

In case of any discrepancy between figures and words, the amount in words shall
prevail.

Bidder needs to submit mask commercial BOM mentioning make, model and
part code no. along with technical bid.

The TCO (Total cost of ownership) will be inclusive of GST and other applicable
taxes. However, the GST and other applicable taxes will be paid as per actuals.

. We understand that the quantity mentioned above is only indicative and may

change at the time of issuance of Purchase Order to the selected bidder.

Signature of Bidder:
Name:
Business Address:
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Revised Annexure-XIV

Commercial Bid

(Amount in Rs.)

(Cost of RedHat JBOSS License)

Unit Cost Af:‘}m Total Price
:llc; Description Part no. Qu(apghiy (Exccz;lg;:i)mg 02 :sr;it (Inzlg;:l)mg
(B) (©) D= Ax(B+C)
RedHat JBoss EAP | <Bidder | <Bidder
1 | License 64-Core to to
Premium support Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder
2 | License é4-Core to to
Standard support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder
3 | License 4-Core to to
Standard support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder
4 | License 4-Core to to
Standard support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder
5 | License 8-Core to to
premium support | Specify> | mention>
RedHat JBoss EAP | <Bidder | <Bidder
6 | License 22-Core to to
Standard support | Specify> | mention>
Total Cost of RedHat JBOSS License with GST (in figure) (1+2+3+4+5+4)
Total Cost of Ownership (In Words)
Notel: 1. Bidder may quote multiple part codes to any line item.
2. Core requirement is provided. Bidder to quote number of Licenses.
3. Bidder to quote all six line item:s.
Note 2:

a. The calculation for arriving at TCO is properly mentioned in the appropriate

columns and we confirm that the above-mentioned rates are accurate. In case
of any anomalies in the calculation for arriving at TCO, the Bank will have the
right to rectify the same and it will be binding upon our company.

We have ensured that the price information is filled in the Commercial Offer at
appropriate column without any typographical or arithmetic errors. All fields have
been filled in correctly.

. We have not added or modified any clauses / statements / recordings /

declarations in the commercial offer, which is conditional and / or qualified or
subjected to suggestions, which contain any deviation in terms & conditions or
any specification.
We have understood that in case of non-adherence to any of the above, our
offer will be summairily rejected
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Place:
Date:

. If the cost for any line item is indicated as zero or blank, then Bank may assume

that the said item is provided to the Bank without any cost.

Bank has discretion to keep any of the line item mentioned above as optional as
per Bank's requirement.

Present Rate of tax, if applicable, should be quoted in respective columns. The
Bank will pay the applicable taxes for the above-mentioned tax type ruling at the
time of actual delivery of service/implementation and resultant billing. However,
no other tax type will be paid. The Octroi / Entry Tax will be paid extra, wherever
applicable on submission of actual tax receipt.

We understand that any commercial offer which is conditional and / or qualified
or subjected to suggestions will also be summarily rejected. This offer shall not
contain any deviation in terms & condition or any specifications, if so such offer
will be summarily rejected.

All prices should be quoted in Indian Rupees (INR) only.

In case of any discrepancy between figures and words, the amount in words shall
prevail.

Bidder needs to submit mask commercial BOM mentioning make, model and
part code no. along with technical bid.

The TCO (Total cost of ownership) will be inclusive of GST and other applicable
taxes. However, the GST and other applicable taxes will be paid as per actuals.

. We understand that the quantity mentioned above is only indicative and may

change at the time of issuance of Purchase Order to the selected bidder.

Signature of Bidder:
Name:
Business Address:
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